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Failed to update the software / update the loading parameters
The installation of the software-update for AXVAS6565 and the charging profiles checked in detail by the manufac-
turer. 

Thereby an error for non-European PC Systems was detected. These systems do not recognize European charac-
ters. These must be set by the users themselves. Therefore assumed defects can be excluded absolutely. 

In order that the software AXVAS and the charging profiles run outside of Europe perfectly, it may require the 
setting of an English or American character set on your PC system. 

The following steps are required to ensure the function:

1) Open Control panels window and select Regional settings. Select third tab.

2) Choose any Europeans or Americans language to ensure compatibility with AXVAS configuration software. De-
pending to the version of Windows, the arrangement of selected check boxes can change.

3) After PC restarting you should be able to open AXVAS data file without problems.
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